
Deskpro brings customer support under control

Deskpro is built for flexibility and control. It adapts to how you work, scales with your 
team, and runs on your terms. 



Use Deskpro in the cloud or your own environment, meeting all your security and data 
requirements. Powerful AI features can be driven by the AI of your choice, including full 
support for private AI with Deskpro Private.

The Deskpro difference

Unified omnichannel support

Bring every channel into one unified interface with no plan 
based limits on the channels you can connect.

Flexible workflow automation

Unlimited automation gives you the flexibility to build and 
scale even complex processes for your team.

AI that works your way

Power Deskpro's AI features with the AI provider of your 
choice for smart and secure support interactions.

Flexible deployment options

With cloud, on-prem, VPC, private and sovereign cloud 
options, host and use AI in secure environments.

Support you can rely on

Our skilled in-house support team achieves a minimum 
monthly satisfaction score of 99% positive.

Easy platform migration

Move from your current solution with minimal disruption in 
weeks. Our team make switching simple.



Built for teams across your organization

Deskpro extends beyond support teams, giving organizations a single platform to manage 
requests and service delivery across departments.

Customer support HR & operations IT help desk

Manage complex client relationships, 

SLAs, and omnichannel support with 

complete visibility across accounts.

Streamline internal support requests 

like onboarding and approvals with 

structured workflows and automation.

Resolve issues faster with ticketing, 

issue tracking and integrations 

tailored for IT teams.

Ticket

10 min

10 min

Chris Jones Mammoth IncBetween: And:

Chris Jones

I'm trying to upgrade to the latest version of your 

software, but I'm getting an error message that 

seems to be blocking me.

@Eric please can you take a look at this ticket

Hi Chris! I'm happy to help you troubleshoot; let me just 

collect some information from you to get started.

11 min

Take control of your support operations

Deskpro helps teams deliver faster support, reduce workload, and scale without 
complexity.



Visit deskpro.com to learn more, start a free trial or book a demo.

https://www.deskpro.com/demo

